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409™ CSB Commander Overhauls Supply Process with Lean Six Sigma

Story by Rachel Clark, 409"
Contracting Support Brigade

Panzer Kaserne, Kaiserslautern,
Germany - Col. Debra Daniels, the
commander of the 409th
Contracting Support Brigade, signs
the property book hand receipts of
the 409th CSB. The property books
were presented for signature with
100% accountability and were the
results of two Lean Six Sigma
projects initiated to overhaul the
supply process within the 409th
CSB. Army managers, along with
proven LSS techniques, now have
the skills to find, fix, and finalize
efficiencies to save time and money

and improve our nation's ready
forces at best value. (Photo by
Rachel Clark, 409th CSB)
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